
Our Security team will
request your medical ID
to enter the building and
request a Driver’s License
to check you into our
system. 

Only patients and
registered caregivers can
come inside.

If we’re busy, feel free to
take a seat in the
vestibule!

Have access
to your
Medical ID

Whether your card is
physical or digital, we will
need to verify your
medical ID before you’re
able to enter the store.

A printed copy is
acceptable or make sure
your smart device is
charged and able to
connect to the AMCC
Patient Portal.

Check In with
Security

Finalize
Profile
Details

Once you’re on the
salesfloor we will finish up
your profile. 

We will request to review
your patient ID, input
your prescribing
physician, plus a phone
number and email to
ensure your Loyalty and
Dutchie profiles sync
properly. 

Consult with
Callie’s

We will check your
physician’s route and daily
dosage recommendations,
then discuss how to use the
products and what you
could expect from the
products you choose.   

We will always recommend 
Start Low & Go Slow!

*Note that we cannot sell
you a route that is not
recommended, make sure
you discuss available routes
with your physician!* 

Complete
your First
Purchase

We accept cash and
Dutchie Pay. 

An ATM is located on-site
for convenience. 

Dutchie Pay is
recommended to avoid
extra fees! 

Share
Feedback

We want to know how the
products are working for
you! 

Please email us at
info@shoppecalliesal.com
to share your
experiences.Your
feedback could be
featured on our site!

Remember to share
feedback with your
physician as well!

Six Simple Steps to Getting Started

Welcome to Callie’s
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